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1 CHAPTER ONE – INSTITUTIONAL PROFILE 

  

1.1 INTRODUCTION 

 

The establishment of British rule over the country in 1815 brought changes in the pattern of 

land holding, land use and title to land. The Ordinance No. 2 of 1863 entitled “An Ordinance 

to enable the Crown to take possession of private lands for public use and to survey and 

assess lands. A Local Government Board was established on June 1, 1921 to attend the 

annual assessment of Government properties, assessment of immovable property in urban 

areas and other valuations of lands. Provision for the post of Government Assessor and his 

staff was made under the Local Government Board, the post of Government Assessor being 

created in 1923 who is to be in charge of assessment of Crown Properties, Estate Duty 

valuations, Land Acquisition and valuation and assessment of local authorities. 

 

In the year 1939 there were two organizations carrying out valuation work on behalf of the 

Government, namely the Valuation Division of the Treasury and the Local Government 

Valuers’ Department. As a measure of retrenchment it was decided to amalgamate the above 

two units and one officer to be incharge of the new Department. As a result Capt. 

E.G.Eastman was appointed as Chief Valuer in October 1939. 

 

During this time Diploma in Valuation, at the Ceylon Technical College was started with the 

view of providing professionalism to the valuation field. Degree in Estate Management, 

which is the professional course of study for valuers, was set up in 1972 in the University of 

Colombo and from the following year at Vidyodaya University (now University of Sri 

Jayewardenepura). Even today, this is the main source of producing professionals to the 

department. The basic recruitment level to the department increased to degree level and only 

the holders of BSc. (Special) Estate Management and Valuation are taken to the department 

now. 

 

The Government Valuation Department makes a significant contribution towards the socio 

economic development of the country, which is known to the general public at large. Our 

predecessors, gone through a history of more than 99 years, have with their profound 

knowledge and expertise, left for us an esteem professional institution in the public sector 
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maintaining traditions and high standards in valuation and estate management. Methodology 

built up with dedication, proper decorum and professionalism indicate to us how we could 

best conduct ourselves to provide services as professional valuers with dignity and of highest 

order.  

 

This Performance & Accountability Report is the culmination of preamble of the department 

with its objectives and activities, Highlights of the performance measures of the Department 

and our progress in comparison with actual results against targets and goals set in our annual 

performance plan, which we developed in view of getting assistance in carrying out mission 

towards socio economic development to the country and the Financial Management 

Processes of the Department, which began with planning strategies, continued through 

formulation, execution and justification of the budget of the Department to the Ministry of 

Finance of Sri Lanka. This report is being prepared pursuant to the requirements of the 

Financial Regulations of Government of Sri Lanka and covers activities of the Department 

during year 2022. 
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1.2 VISION, MISSION, OBJECTIVE & MAIN RESPOSSIBILITY OF THE 

DEPARTMENT 

 

 

 

“Our Vision” 

 
 ‘To maintain professional excellence, through high profile global 

standards, in Valuation and Management of Real Estate in order 

to promote Socio-economic Development.’ 

 

 

“Our Mission” 

 
 ‘To provide a comprehensive professional Valuation and 

Estate Management service to the Government of Sri 

Lanka and to be competitive and cost conscious through 

an efficient and effective management structure.’ 

 

 

Our Objective 

 
 ‘To provide highly professional services to clientele 

adopting best practice standards with outcome-oriented 

performance targets 

 

 

Our Main Responsibility 

 
 ‘Apart from the Statutory Responsibilities, the Valuation 

Department is responsible in providing comprehensive 

Valuation and Estate Management Services to the 

Government and Semi-Government Institutions.’ 
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1.3 KEY FUNCTIONS 
 

 The Department provides services to Government and semi-government institutions including 

Provincial Councils and Local Authorities, in the sphere of Valuation and Property 

Management, where main functions of the Department would be classified under following 

major categories of activities; 
 

1. Valuations under the provisions of the Land Acquisition Act No. 9 of 1950 

which are acquired compulsorily for public purposes. 
 

1.1 Preparation of valuations for the payment of compensation under section 17(1). 

1.2 Preparation of Condition Reports for the lands which are acquired for urgent  

 development purposes under Section 38 (a).  

1.3 Preparation of estimates of compensation for the allocation of funds, in respect of  

   lands to be acquired under the Land Acquisition Act. 
 

2. Miscellaneous Capital Valuations of Immovable and Movable properties for 

various purposes. 
 

2.1 Valuations of purchases and disposals under private treaty. 

2.2 Valuations for long term (99 Yrs.), medium term (50 Yrs.), short term (30 Yrs.) and  

    other lease purposes. 

2.3 The Department also undertakes business valuations of Public Enterprises, whenever  

      requested by the Treasury.   

2.4 Valuations for Courts of Law and various other Tribunals which hear and determine       

      valuation related  disputes. 

2.5 Vehicle valuations for state and Semi-Government institutions for accounting and  

      insurance purposes. 

2.6 Assessment of compensation under Disaster Management situation 
 

3. Valuations under legal enactments 

 Valuations are carried out where the Chief Valuer is required and empowered to make   

      valuations under statutory provisions such as Bribery Act, Stamp Duty Act & Land 

Reform Law etc. 
 

4. Rental Valuations 

4.1 Rental valuations on market/ economic rent of State quarters under Eestablishment 

Code XIX.  

4.2 Rental Valuations are furnished to the State and other Institutions, either in respect of 

their property holdings identified for letting out, or when such institutions require 

private property for their use and occupation. 
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5. Asset Valuations 

1. Asset valuations for State and Semi-Government institutions for accounting 

purpose. 

 State Assets  

 Corporate Assets  

 Public enterprises & Provincial Council Assets 
 

6. Rating Valuations 
 

6.1 The Department carries out assessments and  re-assessments of properties in all local 

authorities in the country in every 5 years , except of those within Colombo 

Municipal Council limits,  for levying of  rates (for local taxation).  
 

6.2 Provides professional assistance in determination of objections made in respect of 

such assessments by aggrieved rate payers. 
  

6.3 Provide Valuations for the intermediate ownership changes in respect of such 

assessments.  
 

6.4 Provide Valuations for the intermediate new constructions in respect of such 

assessments. 
 

6.5 The Council, with the approval of the Chief Valuer, fixes the annual value of crown 

properties within the Colombo Municipal Council Limits. 
 

7. Providing Advisory services and expert evidences  

 

7.1 The department assists Court of Low and various other tribunals which hear and 

compensation and valuation disputes by leading expert evidences.  

7.2   Rent Boards sittings as the ex-officio member. 

7.3   Represent the Chief Valuer on Land Acquisition Board of Review (LABR). 

7.4   Represent the Chief Valuer at Land Acquisition Resettlement Committee (LARC)  

7.5   Represent the Chief Valuer at Special Land Acquisition Resettlement Committee                       

                                                                                                               (Super LARC). 

7.6   Providing Advisory service on compensation matters to the acquiring officers by   

        participating section 9 inquiries under Land Acquisition Regulation 2008. 
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1.4 ORGANIZATIONAL STRUCTURE  

 

 

* Note - Abbreviations attached 

  Abbreviations 

  
    CV Chief Valuer CM I Colombo Metro I  

ACV Additional Chief Valuer CM II Colombo Metro II 

DCV Deputy Chief Valuer WC I Western Central I  

SV Senior Valuer WC II  Western Central II 

V Valuer WN Western North 

AS Assistant Valuer WS Western South 

CA Chief Accountant  G Galle  

CIA Chief Internal Auditor  M Matara 

LO Legal Officer  H Hambantota 

DA Director Admin SAB Sabaragamuwa 

AO Administration Officer UVA Uva 

MSO Management Service Officer  NW North Western  

DO Development Officer NC North central  

ICT.A ICT Assistant  JAF Jaffna 

BK Bungalow Keeper VAV Vavuniya 

OES Office Employment Service  C I Central I  

DRI Driver C II Central II 

  
EAS Eastern  

  
KEG Kegalle  

SO Secretary Office 

  AD Administration Section  

  ICT Information & Communication Technology Division  
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1.5 REGIONAL OFFICES 

 Regional 

Office 

Telephone Number 

e-mail Fax Senior 

Valuer 

Valuer 

 

 

W
es

te
rn

 P
ro

v
in

ce
 

Colombo 

Metro I 
0112674477 0112674478 valdept.metro@gmail.com 0112674477 

Colombo 

Metro II 
0112694381 0112698688 valdept.metro2@gmail.com 0112694383 

Western 

Central I 
0112843091 0112843204 valdept.west.centralsub@gmail.com 0112843091 

Western 

Central II 
0112698688 0112694381 valdept.west.central@gmail.com 0112698688 

Western 

North 
0332221064 0332223869 valdept.west.north@gmail.com 0332221064 

Western 

South 
0342222643 0342222655 valdept.west.south@gmail.com 0342222643 

C
en

tr
al

  

P
ro

v
in

ce
 

Central I 0812222559 0812222556 valdept.central1@gmail.com 0812222559 

Central II 0812211166 0812211165 valdept.central2@gmail.com 0812211166 

S
o
u
th

er
n
 P

ro
v
in

ce
 

Galle 0912222612 0912222612 valdept.galle@gmail.com 0912222612 

Matara 0412223016 0412222612 valdept.southern@gmail.com 0412223016 

Hambant

ota 
0472225612 0472225612 valdept.southernsub@gmail.com 0472225612 

 North 

Central 
0252234035 0252234036 valdept.north.central@gmail.com 0252234035 

 North 

Western 
0372225280 0372225280 valdept.north.west@gmail.com 0372225280 

S
ab

ar
ag

am
u

w
a 

Ratnapura 0452226845 0452226985 valdept.sabaragamuwa@gmail.com 0452226845 

Kegalle 0352050281 0352050281 valdept.kegalle@gmail.com 0352050281 

 Uva 0552222486 0552224153 valdept.uva@gmail.com 0552222486 

 Eastern 0652225646 0652223469 valdept.eastern@gmail.com 0652223469 

N
o
rt

h
er

n
 P

ro
v

in
ce

 

Jaffna 0212224957 0212224957 valdept.northern@hotmail.com 0212224957 

Vavuniya 0242229653 0242229652 valdept.northern.vanni@gmail.com 0242229653 
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1.6 MEASURING & REPORTING FINANCIAL PERFORMANCE 

 

 

 

2 CHAPTER TWO – PROGRESS AND THE FUTURE OUTLOOK 

2.1 VALUATIONS UNDER THE PROVISIONS OF THE LAND ACQUISITION 

ACT NO. 9 OF 1950 WHICH ARE ACQUIRED COMPULSORILY FOR 

PUBLIC PURPOSES 

*Above valuations are carried out under the special projects that are mentioned in sec. 2.9 

 

2.2 MISCELLANEOUS CAPITAL VALUATIONS OF IMMOVABLE AND 

MOVABLE PROPERTIES FOR VARIOUS PURPOSES 

Valuation Type Achieved 

units -2022 

Achieved 

percentage 2022 

Target 

units   

2023 

Valuation of immovable and movable property for 

various purposes including, purchases and disposals 

under private treaty, & lease purposes. - LM  
 

30143 

 

194 % 
 

16816 

Above achieved units include; 

Department 

Circular 

2020/02 

2018 2019 2020 2021 2022 

Actual Fees 

called (Rs.) 
142,902,142.00 277,137,469 175,740,186.77 308,346,197.27 269,155,386.68 

Hypothetical 

Fees for non-

charging (Rs.) 

80,000,000.00 807,239,233    684,268,966.25 

 

954,954,671.81 
 

1,115,333,522.59 

 

Valuation Type 

Achieved 

units  

2022 

Achieved 

percentage 

2022 

Target 

units  

 2023 

1.1 Preparation of valuations for the payment of 

compensation under section 17(1) - LA 

 

8573 

 

55% 

 

7428 

1.2 Preparation of Condition Reports for the lands 

which are acquired for urgent development 

purposes under Section 38 (a) - CR 

 

9368 

 

268% 

 

5932 

1.3 Preparation of estimates of compensation for 

the allocation of funds, in respect of lands to be 

acquired under the Land Acquisition Act.- LE 

 

520 

 

76% 

 

631 
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Organization 
Number of 

Units  

Land Reforms Commission 499 

Urban Development Authority 455 

Board of Investment of Sri Lanka 28 

National Savings Bank  30 

Mahaweli Authority of Sri Lanka 446 

Ceylon Government Railways  846 

Road Development Authority   414 

National Housing Development Authority 468 

Ceylon Electricity Board 66 

National Water Supply and Drainage 

Board 
40 

Divisional Secretariat Offices 6391 

Other  Institutes  20460 

 

2.3 VALUATIONS UNDER LEGAL ENACTMENTS 

 

 

 

2.4 RENTAL VALUATIONS 

 

 

 

 
 

 

 

 

Valuation Type 

Achieved 

units  

2022 

Achieved 

percentage 2022 

Target units  

 2023 

 

Valuations under Bribery Act - BC 

 

0 

no  requests  

received  within 

the year 

requests made within 

the year 

 

Valuations under Stamp Duty - SD 42 79 %  28 

Valuation Type Achieved 

units  

2022 

Achieved 

percentage 

2022 

Target 

units  

 2023 

4.1 Rental valuations on market/ economic rent of 

State quarters under Establishment Code XIX. - RG 

 

4087 

 

136 % 

 

3005 

4.2 Rental Valuations are furnished to the State and 

other Institutions, either in respect of their property 

holdings identified for letting out, or when such 

institutions require private property for their use and 

occupation. - RP 

 

9538 

 

126 % 

 

8459 
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2.5  ASSET VALUATIONS 

 

  State Asset Valuations were requested from 40 Numbers of Ministries/Departments 

while handling of 400 Number of files. 

 Co-operate Asset valuations were requested from 29 Number of cooperate bodies 

handling of 166 Number of files.  

 

2.6 RATING VALUATIONS 
 

 

Valuation Type 

Achieved 

units  

2022 

Achieved 

percentage 

2022 

Target 

units  

 2023 

Mass Rating Assessment  

Preliminary Survey - PS 

Final Inspections - FI 

Preliminary Survey & Final Inspections Same time  

 

31897 

29150 

129972 

 

45 % 

51 % 

31 % 

 

24429 

22771 

598912 

Provides professional assistance in determination of 

objections made in respect of such assessments by 

aggrieved rate payers. - RO 

 

3185 

 

49 % 

 

4760 

Provide Valuations for the intermediate ownership 

changes in respect of such assessments. - RA 
25754 101 % 25042 

Provide Valuations for the intermediate new 

constructions in respect of such assessments - RB 
1866 103 % 2013 

During 2022 Mass Rating Assessment of 15 No’s local authorities were submitted after completion. And 13 numbers local authorities are still in process. 

 

 

2.7 ADVISORY SERVICES 

 

 

 

Type of Advisory Services  
Number of 

participants 
 

Rent Board sittings were done as the ex-officio member 189 

Land Acquisition Resettlement Committee (LARC) 1412 

Special Land Acquisition Resettlement Committee (Super LARC) 304 

 

Valuation Type 

Achieved units  

2022 

Achieved percentage 

2022 

Target units  

 2023 

State Assets 2500 136 % 446 

Corporate Assets 5826 98 % 1000 

Public enterprises & Provincial 

Council Assets 

12555 98 % 4734 
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2.8 PERFORMANCE OF THE LEGAL SECTOR 

Type of Cases Received Heard 

Land Acquisition Board of Review 661 264 

Cases handled before Supreme Court 30 03 

Cases handled before  Court of Applied 39 07 

Cases handled before Human Rights Commission 07 02 

Cases handled before District Courts  96 00 

Cases handled before Magistrate's Court  03 00 
 

 

 

 

 

 

 

2.9 SUMMARY OF SPECIAL PROJECTS EXECUTED  

Special projects engaged for the year 2022 

Number Region Project 

1 
Colombo 

Metro 1 

Slave Island Development project   

Mattakkuliya Bridge  

New Kelani bridge to Rajagiriya built on canals highway 

New Kelani bridge to Rajagiriya built on canals highway  

New Kelani bridge to Rajagiriya built on canals highway  

Slave Island Development project 

Mattakkuliya Bridge  

New Kelani bridge to Rajagiriya built on canals highway  

New Kelani bridge to Rajagiriya built on canals highway  

2 
Colombo 

Metro2 

Kirulapana Godagama Road Development 

Wayresgaga Rain Water drainage and Environment 

Development 

New Kelani bridge to Rajagiriya built on canals highway 

Buthgamuwa road 

Kiththam Pahuwa Ela  

Orugodawaththa Ambathale Road 

3 
Western 

central1 

Wayarasgaga Project 

Piliyanda Maharagama road Development 

Moratuwa Rawathawaththa roundabout to Kospalena  

Kirulapana Godagama Road Development 

Colombo Horana Road Development 

Wayarasgaga Project Dehiwela 

Kohuwelagaga Project 

Walgama Diyagama   

Godagama Kirulapana  

Walgama Diyagama  

Kottawa Bope  

Science and Technology urban project 

4 
Western 

Central 2 

Kaduwela Athurugiriya road  Development  

Walgama Diyagama  road  Development  
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Robert Goonawardana  road  Development 

Kaduwela Athurugiriya road  Development 

Palawaththa Athurugiriya  road  Development 

Kaduwela Athurugiriya road  Development 

Godagama Kirulapana  road  Development 

Walgama Diyagama  road  Development 

Godagama Kirulapana  road  Development 

Walgama Diyagama  road  Development 

Kottawa Bope   road  Development 

Science and Technology  road  Development 

5 Western north 

Central expressway road project 

Colombo Kandy road Nittabuwa To Pasyala road Project 

Pasyala Junction  

6 Western south Ruwanpura Expressway Road Ingiriya Horana 

7 Matara 

Colombo Hambanthota Wellwaya 165+500+ to 166+100 

Central Expressway 

Colombo Hambanthota Wellwaya 165 

Thihagoda kamburupitiya Mawarala road Development 

Thihagoda kamburupitiya Mawarala 

Radampala urban Development 

Dikwella Beliaththa  

8 Galle Galle Baddegama Road Development 

9 Hambantota 

Southern expressway  

Mirijjiwela Suriyawewa 

Gonnoruwa Badagiriya Keliyawelena road Development 

Walasmulla urban Development 

weeakatya urban Development 

Hambantota urban Development 

Hambantota roundabout 

Beliaththa roundabout 

Raluwa manumwaththa road Development 

10 Central1 

Kirimatiya kandy road 

Ampitiya Pichchamal waththa 

Badulla chenkaladi Road 

Central Expressway 

11 Central2 

Central Expressway IV 

Moragahakanda Project 

Wayamba Ela Project 

Kurunegala Habarana Express Railway  

12 Rathnapura 

Ehaliyagoda Dehiowita Road 

Rathnapura road devo 

Rakwana Madampe Deniyaya Road 

13 Kegalle Deraniyagala Dehiowita Road Development 
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Ehaliyagoda Dehiowita Road Development 

Mawanella road Development 

Bulathkohupitiya Karawanella road Development 

Central Expressway project 

Basnagoda reservoir 

Awissawellla Hatton Nuwaraeliya Road 

14 Uva 

Badulla Chenkaladi road Development project 

Thalpitigala  

Bandarawela Balangoda Badulla Road Development project 

Uma oya multitasking Development 

Morana  reservoir project 

15 
North 

Western 

Central Expressway project 

Habaran Railway project 

Wayamba Ela 

16 Anuradhapura 

Yan oya project 

Nort central Province Maha ela project Anuradhapura 

Kiri Oya Alimankada 

Kaduruwela Urban Development Project 

Elahera ela Project 

Van ela c5 

Isurumuniya Wessagiriya  

Kaduruwela  

Nawanagaraya 

Puwakgaha ulpatha wewa Development project 

Yan oya wam iwura  

C 8 Ela project 

17 Eastern 

Badulla Chenkalady Road Improvement Project 

Rambukkanoya Project 

Yan Oya Reservoir 

Road Widening Project 
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3 CHAPTER THREE – OVERALL FINANCIAL PERFORMANCE 

FOR THE YEAR ENDED 31
ST

 DECEMBER 2022 

3.1 STATEMENT OF FINANCIAL PERFORMANCE  

 

ACA -F

2022 2021
 Rs.  Rs.  Rs. 

                        -   Revenue Receipts    234,658,165         115,316,600 

                        -   Income Tax 1                    -                           -   

                        -   Taxes on Domestic Goods & Services 2                    -                           -     ACA-1

                        -   Taxes on International Trade 3                    -                           -   

                        -   Non Tax Revenue & Others 4    234,658,165         115,316,600 

                        -   Total Revenue Receipts (A)    234,658,165         115,316,600 

                        -   Non Revenue Receipts                     -                           -   

                        -   Treasury Imprests    363,500,000         966,664,993 ACA-3

                        -   Deposits      12,270,125           60,116,645 ACA-4

                        -   Advance Accounts      32,326,884           34,139,173 ACA-5

                        -   Other Main Ledger Receipts                    -           119,601,489 

                        -   Total Non Revenue Receipts (B)    408,097,009      1,180,522,300 

Total Revenue Receipts & Non 

Revenue Receipts C = (A)+(B)    642,755,175      1,295,838,900 

Remittance to the Treasury (D)                    -             54,297,969 

                        -   

Net Revenue Receipts & Non 

Revenue Receipts E = (C)-(D)    642,755,175    1,241,540,932.00 

Less: Expenditure

                        -   Recurrent Expenditure

          451,500,000 

Wages, Salaries & Other Employment 

Benefits 5    414,710,204         373,503,388 

            87,500,000 Other Goods & Services 6    100,669,990           98,971,217  ACA-2(ii)

             9,000,000 Subsidies, Grants and Transfers 7        8,555,405             8,319,044 

                        -   Interest Payments 8                    -                           -   

                        -   Other Recurrent Expenditure 9             33,030                         -   

          548,000,000 Total Recurrent Expenditure (F)    523,968,629         480,793,649 

Capital Expenditure

             7,500,000 

Rehabilitation & Improvement of Capital 

Assets 10        9,911,954           10,739,522 

            21,000,000 Acquisition of Capital Assets 11        3,226,345           32,596,948 

                        -   Capital Transfers 12                    -                           -    ACA-2(ii)

                        -   Acquisition of Financial Assets 13                    -                           -   

                700,000 Capacity Building 14           697,702             2,058,903 

                500,000 Other Capital Expenditure 15                    -           566,474,993 

            29,700,000 Total Capital Expenditure (G)      13,836,001         611,870,366 

Deposit Payments      14,222,088         106,226,556 ACA-4

Advance Payments      25,429,456           36,124,024 ACA-5

Other Main Ledger Payments                    -                           -   

Total Main Ledger Expenditure (H)      39,651,543         142,350,580 

Total Expenditure I = (F+G+H)    577,456,173      1,235,014,595 

Balance as at 31st December J = (E-I)        65,299,002          6,526,337.00 

Balance as per the Imprest 

Reconciliation Statement        65,299,002               6,526,337 ACA-7

Imprest Balance  as at 31st December                     -                           -   ACA-3

                    -                           -   

Statement of Financial Performance 

for the period ended 31st December 2022

Budget 2022 Note
Actual
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3.2 STATEMENT OF FINANCIAL POSITION  
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3.3 STATEMENT OF CASH FLOWS  

 

 

ACA-C

2022 2021
Rs. Rs. 

Cash Flows from Operating Activities

Total Tax Receipts -                         -                         

Fees, Fines, Penalties and Licenses 234,658,165         115,316,600         

Profit -                        -                        

Non Revenue Receipts -                        119,601,489         

Revenue Collected on behalf of Other Revenue Heads 29,594,700           12,225,054           

Imprest Received 363,500,000         966,664,993         

Recoveries from Advance 26,137,084           34,139,173           

Deposit Received 12,270,125           60,116,645           

Total Cash generated from Operations  (A) 666,160,075         1,308,063,955      

Less -  Cash disbursed for:

Personal Emoluments & Operating Payments 515,380,194         472,474,605         

Subsidies & Transfer Payments 8,588,435             8,319,044             

Expenditure incurred on behalf of Other Heads 65,154,141           18,751,392           

Payment from Revenue on behalf of other revenue Heads 38,312,500           

Imprest Settlement to Treasury 54,297,969           

Advance Payments 17,424,685           36,124,024           

Deposit Payments 14,222,088           106,226,556         

Total Cash disbursed for Operations  (B) 659,082,042         696,193,590         

NET CASH FLOW FROM OPERATING ACTIVITIES(C )=(A)-(B) 7,078,033              611,870,366          

Cash Flows from Investing Activities

Interest -                         -                         

Dividends -                         -                         

Divestiture Proceeds & Sale of Physical Assets -                         -                         

Recoveries  from On Lending -                         -                         

Total Cash generated from Investing Activities (D) -                         -                         

Less -  Cash disbursed for:

Purchase or Construction  of Physical Assets & Acquisition of Other 

Investment 7,078,033             611,870,366         

Total Cash disbursed for Investing Activities (E) 7,078,033             611,870,366         

NET CASH FLOW FROM INVESTING ACTIVITIES( F)=(D)-(E) (7,078,033)             (611,870,366)         

NET CASH FLOWS FROM OPERATING & INVESTMENT 

ACTIVITIES (G)=( C) + (F) -                         -                         

Cash Flows from Fianacing Activities

Local Borrowings -                         -                         

Foreign Borrowings -                         -                         

Grants Received -                         -                         

Total Cash generated from Financing Activities (H) -                         -                         

Less -  Cash disbursed for:

Repayment of Local Borrowings -                         -                         

Repayment of Foreign Borrowings -                         -                         

Total Cash disbursed for Financing Activities (I) -                         -                         

NET CASH FLOW FROM FINANCING ACTIVITIES (J)=(H)-(I) -                         -                         

Net Movement in Cash  (K) =  (G) + (J) -                         -                         

Opening Cash Balance as at  01
st

 January -                         -                         

Closing Cash Balance as at 31
st

 December -                         -                         

Statement of Cash Flows

for the Period ended 31st December 2022

Actual 
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3.4 PERFORMANCE OF THE REVENUE COLLECTION 

Revenue 

Code 

Description of 

the Revenue 

Code 

Revenue Estimate Collected Revenue 

Original  Final 
Amount  

Rs. 

As a % of final 

Revenue Estimate 

2003.02.09 Valuation fee 83,000,000 83,000,000 234,658,165.47 282.72 % 

 

 

3.5 PERFORMANCE OF THE UTILIZATION OF ALLOCATION 

Type of 

Allocation 

Allocation 
Actual 

Expenditure 

Allocation 

Utilization as a 

% of Final 

Allocation 
Original Final 

Recurrent 548,000,000 548,000,000 523,968,629 96% 

Capital 
297,000,000 

 

29,700,000 

 

13,836,001 

 

47% 

 

 

3.6 IN TERMS OF F.R. 208 GRANT OF ALLOCATIONS TO THIS 

DEPARTMENT / DISTRICT SECRETARIAT / PROVINCIAL COUNCIL AS 

AN AGENT OF THE OTHER MINISTRIES / DEPARTMENTS.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            

            

 

 

Serial 

No 

Allocations 

Received from 

which Ministry 

/ Department  

 

 

 

Purpose of the 

Allocations 

 

Allocations 

Actual 

Expenditure  

Allocation 

Utilization as a 

% of Final 

Allocation 
Original Final 

 

01 

Ministry of 

Public services, 

Provincial 

Council and 

Local 

Government  

 

 

Graduate 

Trainee 

Allowances 

64,010,440.00  62,975,690,.00 99% 

 

02 Ministry of 

Highways 

Assistant 

Valuers 

Training 

Allowances  

2,772,000.00  2,064,000.00           75% 

 

03 

Ministry of 

Highways 

Ruwanpura    

Highway 

Project  

administrati

on 

Allowances  

    60,000.00  60,000.00 100% 

 

3.7 AUDITOR GENERAL’S REPORT  

Refer Annexure 01 for Auditor General’s Report. 
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4 CHAPTER FOUR - PERFORMANCE INDICATORS 

4.1 PERFORMANCE INDICATORS OF THE DEPARTMENT  

 

Specific Indicator 
Actual output as a percentage of the expected 

100%-90% 75%-89% 50%-74% 50 % < 

Condition Report 268 %    

Land Acquisition   *55 %  

Land Estimate  76 %   

Land Miscellaneous 194 %    

Rent Private 126 %    

Rent Government 136 %     

Preliminary Survey    *45 % 

Final Inspection   *51 %  

Re-Assessment lands 101 %    

Re-Assessment of Buildings 103 %    

Rating objections    *49 % 

State Assets 136 %    

Corporate Assets  98 %    

Public enterprises & Provincial 

Council Assets  

 

98 %   
 

*Field inspection problems were arisen due to the Covid Pandemic situation and the fuel crisis.  

 

 
 

 

 
 

5 CHAPTER FIVE – PERFORMANCE OF THE ACHIEVING 

SUSTAINABLE DEVELOPMENT GOALS (SDG) 
 

5.1 THE IDENTIFIED RESPECTIVE SUSTAINABLE DEVELOPMENTS GOALS 
 

Goal / 

Objective 
Targets 

Indicators of the 

achievement 

Progress of the Achievement to date 

0% - 49% 50% - 74% 75% - 100% 

Goal 03 
Good Health and 

Well being 

Productivity Training 

Program 

  

100% 

Goal 04  

  

  

  

  

Quality 

Education 

I. Machinery Valuation - 

  II. Agriculture Valuation 

  

75 % 

III. Special Properties 

  

75% 

IV. Business Valuation 

 

55 % 

 V. Quantity Survey 18 % 

  

Goal 08 

 

Decent Work 

and Economic 

Growth 

I. Valuer Performance 

Indicator 

  

Excellent 

18.24 

(Excellent index 

– 17.5 or higher) 

II. Assistant Valuer 

Performance Indicator 

 

  

Above 

Average 

16.19 
(12.5 – 17.49 

above average 

index) 
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6 CHAPTER SIX - HUMAN RESOURCE PROFILE 

6.1 CADRE MANAGEMENT 

 
 

Serial 

No. 
Designation 

Approved 

cadre 

New 

Existing 

Cadre 
vacancies 

S
en

io
r 

Government Chief Valuer 1 1 0 

Additional Chief Valuer 4 1 3 

Director (Admin) 1 1 0 

Deputy Chief Valuer 16 8 8 

Chief Accountant 1 1 0 

Chief Internal Auditor 1 1 0 

Accountant 1 0 1 

Senior Valuer  80 9 71 

Valuer  120 68 52 

Legal Officer 2 2 0 

T
er

ti
ar

y
 

Administrative Officer 2 2 0 

Translator (Sinhala  - Tamil) 1 0 1 

ICT Officer 2 0 2 

Assistant Valuer 560 232 328 

S
ec

o
n
d
ar

y
  Development Officer 104 201 

Pending 

Approval 

97  

ICT Assistant 3 2 1 

Management Service officer 105 91 14 

**Management Assistant Departmental 7 7 0 

P
ri

m
ar

y
  

 Drivers  21 18 3 

Office Employment Service 76 76 0 

**Office Employment Service 

Departmental 0 3 0 

Bungalow Keeper 4 3 1 

  Total 1112 727 485 

 
*** Departmental employees who were working in the State Ministry of Economic and Policy Development 

have been assigned to the Valuation Department by the Finance Ministry Secretary. 
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6.2  OUTSTANDING WORK (UNITS) 

 

 

 

 
 

 

 

 Mass Rating outstanding - Approximately 2.8 million properties within 170 Local 

Authorities islandwide. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Ja
n

u
a

ry

F
eb

ru
a

ry

M
a

rc
h

A
p

ri
l

M
a

y

Ju
n

e

Ju
ly

A
u

g
u

st

S
ep

et
em

b
er

O
ct

o
b

er

N
o

v
em

b
er

D
ec

em
b

er

Valuation Type

G
e
n

e
ra

l

Condition 

Reports
126 178 327 292 189 293 364 363 368 249 241 193

Land 

Acquisitions
2972 2997 2718 2870 2521 3038 3020 3106 3033 2755 3034 2547

Land 

Estimates
239 238 273 309 356 334 325 309 304 306 315 352

Land 

Miscellaneous 
3260 3194 3229 3644 3460 4175 3546 3119 3394 3403 4721 4146

Stamp Duty 61 37 34 55 23 33 26 26 26 26 79 29

Bribery Case 0 0 0 0 0 0 0 0 0 0 28 0

Rental 

Private
2063 1664 2103 2175 2278 2187 1919 2276 2848 2886 2555 2864

Rental 

Government 
839 960 1483 1319 1339 1215 1312 1196 1441 1611 1825 1736

9560 9268 10167 10664 10166 11275 10512 10395 11414 11236 12798 11867

Re-

Assesment
1717 1463 1923 2535 2454 2439 2151 3410 3535 3359 5132 7435

Re-

Assesment of 

Building 

346 442 418 239 234 312 323 375 383 376 415 1323

Rating 

Objection
83 90 102 15 200 17 30 56 136 82 82 35

2146 1995 2443 2789 2888 2768 2504 3841 4054 3817 5629 8793

R
a

ti
n

g
 

To tal 

G
e
n

e
ra

l

To tal 
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6.3 HUMAN RESOURCE DEVELOPMENT 
 

The ‘Skills Development Centre’ (SDC), instituted in 2006, carrying the theme ‘Knowledge, 

Attitude & Efficiency’, with due contemplation to key fundamentals, dignity of labour 

through Life Long Learning (LLL) and efficiency & dedication through motivation, 

performance appraisal and development of skills. 

Skills Development Centre (SDC) organizes and conducts all its training programmes, 

workshops and seminars focusing on achieving professional excellence of employees of the 

Department expanding from the Supportive Staff level to Top Management level 
 

Training Programme as at 31.12.2022 

N
o

: Name of the 

Programme 

N
o

 o
f 

p
a

rt
ic

ip
a

n
ts

  

D
u

ra
ti

o
n

 o
f 

 

P
ro

g
ra

m
m

e 
(H

o
u

rs
) 

 

 T
o

ta
l 

 

In
v

es
tm

en
t 

  

N
a

tu
re

 o
f 

P
ro

g
ra

m
m

e
 

 (
L

o
ca

l/
F

o
re

ig
n

) Learning outcomes 

 L
o

ca
l 

(R
s)

  

 F
o

re
ig

n
 (

R
s.

) 
 

  
  

  
  

  
  

 I
. 

  

Training 

programme for 

Progress Review 

and use of the 

related tool (PR) 

4
7
 

1
 1

/2
 

F
re

e 

  

L
o

ca
l 

 Progress review workload and use of related  

tools

  
  

  
  

  
II

. 
 

Rating 

reassessment - 

Western 

Province -2022 

3
7
 

1
8
 

F
re

e 

  

L
o

ca
l 

Identifying and numbering of properties related 

to rating reassessment

Field survey and Practical Sessions 

II
I.

 

Recruitment on 

the basis of 

experience and 

merit for the post 

of Class I Grade 

III in the 

Category of 

Executive 

Officers in the 

Sri Lanka 

Valuation 

Service-2022 

6
2
 

3
6
 

1
1

2
,0

9
1

.5
0

 

  

L
o

ca
l 

Valuation Unit & Unit Management

Department Data Record  System/File  

Numbering system (External and Internal File 

Nos.) / Register maintenance /Movement cards 

/Color codes

  Administration of Valuation Unit

   Financial Management of Valuation Unit

   Vehicle Valuation

  Valuation for Rental Purpose

  Progress Control System & Proposed 

E/Valuation System

  Valuation for Investment Purpose Urban 

Development Authority/ Board of Investment & 

Others

 Valuation for Lease Purpose 

 (Annual/Long Term)& Improved and 

Unimproved  Value

Land Acquisition & Valuation 

 Procedure with Practical Session
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 Valuation for Bribery and Other Court Cases

  State &Co-operate Asset Valuation

 Database Management (Land Sales & Rentals)

 Valuation for Fund Allocation and Preparation 

of Condition Report with Practical Session

  Preparation for Land Acquisition and Board of 

Review Cases

 Valuation for Rating Purposes & Rating 

Objection

 Valuation for Stamp Duty and Capital Gain Tax

 Procedure before Land Acquisition and 

Resettlement Committee & experiences

 Procedure for attending rent board, Bribery 

commission / Financial Crimes Investigation 

Division /Human Right Commission / Right to 

Information Commission

  Practical Session - Land Acquisition and Board 

of Review 

 

IV
. 

Three-day 

workshop on 

Establishment 

Code and 

Financial 

Regulations 

1
4

0
 

1
8
 

3
7

,5
0
0

.0
0

 

  

L
o

ca
l 

Code of Institution and Rules of Procedure

Financial Regulations and Government 

Procurement Process

 Chapters of Establishment Code 

  I - General

o   Interpretation 

o   Circulates amendments to the 

Establishments Code  

o   Exercise of powers 

  II - Recruitment procedures and appointment

o   Recruitment Procedure in Service 

Constitution 

o   Letters of appointment 

o   Recruitment 

o   Acting in position according to 

seniority 

  III - Transfers

  IV - Grant of Monthly Pay, Temporary 

Status, Permanent Status and Pensionability

  V- Release, Reversion and Termination of 

Employment

  VI - Service Records, Reports and 

Certificates

  VII - Salaries

  VIII - Overtime, Holidays, Holiday Pay and 

Allowances

  XII - Leave

  XIII -Railway Warrants

  XIV - Service Records, Reports and 

Certificates

  XVII - Concessionary Season Tickets
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  XXIV - Salary Loans/ Advances

  XXV - Concessions to Members of Trade 

Unions

  XXVI - Medical Attention and Medical 

Examination of Officers for Physical Fitness

  XXXIII - Legal Advice and Legal Actions

XLVII - General Conduct and Discipline 

XLVIII - Rules of Disciplinary Procedure  



V
. 

Quantity 

Surveying Short 

term Course 

6
0
 

9
0

/1
5

0
 

2
0

0
,0

0
0

.0
0

 

  

L
o

ca
l 

Principles of measurement 

  Introduction about SLS 573

  Introduction about taking quantities

  Taking measurement

Measurement I 

  Taking off quantities for single story’s 

building

  Abstract and direct billing

  Prepare bill of quantities

Measurement II 

 Taking off quantities for two story’s 

building

Prepare reinforcement (Bar) schedule

 Identify various elements of a building and 

standard method of measurement used in Sri 

Lanka   for building construction

Preparation of rate estimate 

  Cost of labor, material and plant, synthesis 

of unit rates

 Prepare unit rates

 Unit estimating, gross/net pricing, net 

/gross estimating

Case study 

  Prepare bill of quantities for single story 

building

 Prepare building of quantities for concrete 

frame structure of multi stories building

V
I.

 

Language 

Course as per 

Public 

Administration 

Circular 18/2020 

– Tamil 

1
5

7
 

1
5

0
 &

 2
0

0
 

F
re

e 

  

L
o

ca
l 

 Central II Office - Auditorium - 200 Hours 

Course

 Galle District Secretariat - 150 hours course

 Anuradhapura District Secretariat-200 Hours 

Course

  200 hours course via online 

 Eastern Province District Secretariat -  150 

hours course

  Kundasala Divisional Secretariat - 150 hours 

course

  
  

V
II

. 
  

International 

conference 

organized by 

University of Sri 

Jayewardenepura 

(ICREMV-2022) 

3
7

1
 

1
2

  

3
0

0
,0

0
0

.0
0

 

    

 Real estate valuation and uncertainty

 Real Estate development and management

 Real Estate finance and investment

 Urban and regional planning

 Sustainable real estate
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 Digital Future of the built environment and 

smart real estate

 Professional ethics codes of conduct in the real 

estate industry

 Future of real estate market in Asia

  Industry dialog 

*Getting to know ESG (Environment, Social, 

Government) 

*Adopting ESG factor in property valuation 

challenging practice  

*Role of governance in real estate 

management in local government authorities  

*Maintaining a healthy real estate business 

as a crisis management tool  

 Impact of Information and Communication 

Technology on operational Efficiency of Super 

Markets in Colombo District, Sri Lanka 

 GIS- Based Vulnerability Analysis of Fish 

Drying Cottage Industry; Reference to Kudawella 

of Tangalle Pradeshiya Sabha, Sri Lanka 

 Integration of BIM and GIS into Cost Approach 

 of Real Estate Valuation 

 Implementing DCF Method of Valuation for 

Valuing Income Producing Properties in Sri 

Lanka: A Delphi Study 

Analysis of Social and Cultural Impacts due to  

New City Development: Case Study in 

Hambantota Divisional Secretariat Area 

 Analysis of Causes on Traffic Congestion in a 

Suburban Area: Case Study in Ragama Town 

Centre 

An Empirical Study on Valuers Perspective  

on Mitigating Material Uncertainty in Valuation 

 Perception of Coworking Spaces:  

IT Sector workers in Sri Lanka 

Factors Affecting the Sustainable Urban 

Planning and City Development in Trincomalee 

Urban Council Area  

V
II

I.
 Mobile App of 

e-Valuation 

System 

9
9
 

1
8
 

4
7

,4
0
0

.0
0

 

  

L
o

ca
l 

 Practical Knowledge on e-Valuation Mobile 

App

IX
. 

Recruitment on 

the basis of 

experience and 

merit for the post 

of Class I Grade 

III in the 

Category of  

 

Executive 

Officers in the 

5
0
 

6
 

F
re

e 

  

L
o

ca
l 

 Valuation Systems and Principles in  

practice

 Statutory Valuations 

* Valuation under the Land  

Acquisition Act etc.,  

*   Valuation of Agricultural 

*   Mineral Resources 
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Sri Lanka 

Valuation 

Service-2022 

*  Valuation of Assets and Goodwill 

 Application of Departmental Orders and 

Circulars in the management of valuation units

 Duties of Public Management Assistants and 

supporting staffs

Progress Control of the Unit

 Relationship with the Regional Valuer,

 Delegation of Powers in the financial  

management

 Establishment Matters in the Unit

 Security of the Unit and the Disciplinary 

Procedure.

 

 

 

 

 

7 CHAPTER SEVEN – COMPLIANCE REPORT 

 

No. Applicable Requirement 

Compliance 

Status 

(Complied/ 

Not 

Complied) 

Brief 

explanation 

for Non 

Compliance 

Corrective 

actions 

proposed to 

avoid non-

compliance 

in future 

1 The following Financial statements/ 

accounts have submitted on due date 

 

    

1.1 Annual financial statements Complied     

1.2 Advance to public officers account Complied     

1.3 

Trading & Manufacturing Advance 

Accounts (Commercial Advance 

Accounts) 

Not Relevant 

     

1.4 Stores Advance Accounts Not Relevant     

1.5 Special Advance Accounts Not Relevant     

1.6 Others -     

2 
Maintenance of books & Registers 

(FR.445) 

 

    

2.1 

Fixed assets register has been maintained 

& update in terms of Public 

Administration Circular 267/2018 Complied     

2.2 

Personal emoluments register/Personal 

emoluments cards has been maintained & 

update Complied     
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2.3 
Register of Audit queries has been 

maintained & update Complied     

2.4 
Register of Internal Audit reports has been 

maintained & update Complied     

2.5 

All the monthly account summaries  

(CIGAS) are prepared and submitted to 

the Treasury on due date Complied     

2.6 
Register of cheques and money orders has 

been maintained & update Complied     

2.7 
Inventory register has been maintained & 

update Complied     

2.8 
Stocks register has been maintained & 

update Complied     

2.9 
Register of Losses has been maintained & 

update Complied     

2.10 
Commitment register has been maintained 

& update Complied     

2.11 
Register of Counterfoil Books (GA-N20) 

has been maintained & update Complied     

3 
Delegation of functions for financial 

control (FR.135) 

 

    

3.1 
The financial authority has been delegated 

within the institute Complied     

3.2 
The delegation of  financial authority has 

been communicated within the institute Complied     

3.3 

The authority has been delegated in such 

manner so as to pass each transaction 

through two or more officers Complied     

3.4 

The controls has been adhered to by the 

Accountants in terms of State Account 

Circular 171/2004 dated 11.05.2014 in 

using the Government Payroll Software 

Package Complied     

4 Preparations Annual Plans 

 

    

4.1 The annual action plan has been prepared Complied     

4.2 
The annual procurement plan has been 

prepared Complied     

4.3 
The annual Internal Audit plan has been 

prepared Complied     

4.4 
The annual estimate has been prepared 

and submitted to the NBD on due date Complied     
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4.5 

The annual cash flow has been submitted 

to the Treasury Operations Department on 

time Complied     

5 Audit queries 

 

    

5.1 

All the audit queries has been replied 

within the specified time by the Auditor 

General Complied     

6 Internal Audit 

 

    

6.1 

The internal audit plan has been prepared 

at the beginning of the year after 

consulting the Auditor General in terms of 

Financial Regulation 134 (2) DMA / 1 - 

2019 Complied     

6.2 
All the internal audit reports has been 

replied within one month 

 

Complied     

6.3 

Copies of  all the internal audit reports has 

been submitted to the Management Audit 

Department in terms of Sub-section 40(4) 

of the National Audit Act No.19 of 2018 Complied     

6.4 

All the copies of internal audit reports has 

been submitted to the Auditor General in 

terms of Financial Regulation 134(3) Complied     

7 Audit and Management Committee 

 

    

7.1 

Minimum 04 meetings of the Audit and 

Management Committee has been held 

during the year as per the DMA Circular 

1-2019 Complied     

8 Asset Management 

 

    

8.1 

The information about purchases of assets 

and disposals was submitted to the 

Comptroller General's office in terms of 

Paragraph 07 of the Asset Management 

Circular No.01/2017 Complied     

8.2 

A suitable liaison officer was appointed to 

coordinate the implementation of the 

provisions of the circular and the details 

of the nominated officer was sent to the 

Comptroller General’s Office in terms of 

paragraph 13 of the aforesaid circular  Complied     

8.3 

The boards of survey was conducted and 

the relevant reports submitted to the 

Auditor General on due date in terms of 

Public Finance Circular No.05/2016 Complied     



                                                                                                                                                                                                          
                                                                                                 Annual Performance Report 2022 – Valuation Department 

 

28 

 

8.4 

The excesses and deficits that were 

disclosed through the board of survey and 

other relating recommendations, actions 

were carried out during the period 

specified in the circular Complied 

 

  

8.5 
The disposal of condemn articles had been 

carried out in terms of FR 772 Complied     

9 Vehicle Management 

 

    

9.1 

The daily running charts and monthly 

summaries of the pool vehicles had been 

prepared and submitted to the Auditor 

General in due date Complied      

9.2 

The condemned vehicles had been 

disposed of within a period of less than 6 

months after condemning Complied     

9.3 
The vehicle logbooks had been 

maintained and update Complied     

9.4 

The action has been taken in terms of F.R. 

103, 104, 109 and 110 with regard to 

every vehicle accident Complied     

9.5 

The fuel consumption of vehicles has 

been re-tested in terms of the provisions 

of paragraph 3.1 of the Public 

administration Circular No.30/2016 of 

29.12.2017 

 

 

Complied 

   

9.6 

The absolute ownership of the leased 

vehicle log books has been transferred 

after the lease term 

 

Complied 

 

  

10 Management of Bank Accounts 

 

    

10.1 

The bank reconciliation statements had 

been prepared, got certified and made 

ready for audit by the due date Complied     

10.2 

The dormant accounts that had existed in 

the year under review or since previous 

years settled -     

10.3 

The action had been taken in terms of 

Financial Regulations regarding balances 

that had been disclosed through bank 

reconciliation statements and for which 

adjustments had to be made, and had 

those balances been settled within one 

month Complied     

11 Utilization of Provisions 
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11.1 
The provisions allocated had been spent 

without exceeding the limit Complied     

11.2 

The liabilities not exceeding the 

provisions that remained at the end of the 

years as per the FR 94(1) Complied     

12 Advances to Public Officers Account 

 

    

12.1 The limits had been complied with Complied     

12.2 
A time analysis had been carried out on 

the loans in arrears Complied     

12.3 
The loan balances in arrears for over one 

year had been settled Complied   

13 General Deposit Account 

 

    

13.1 

The allocation had been taken as per F.R. 

571 in relation to disposal of lapsed 

deposits Complied     

13.2 
The control register for general deposits 

had been updated and maintained Complied     

14 Impress Account 

 

    

14.1 
The balance in the cash book at the end of 

the year under review remitted to TOD Complied     

14.2 

The ad-hoc sub impress issued as per F.R. 

371 settled within one month from the 

completion of the task Complied     

14.3 

The ad-hoc sub impress had been issued 

exceeding the limit approved as per F.R. 

371  Complied     

14.4 

The balance of the impress account had 

been reconciled with the Treasury books 

monthly Complied     

15 Revenue Account 

 

    

15.1 
The refunds from the revenue had been 

made in terms of the regulations Complied     

15.2 

The revenue collection had been directly 

credited to the revenue account without 

credited to the deposit account Complied     

15.3 
Returns of arrears of revenue forward to 

the Auditor General in terms of FR 176  Complied     

16 Human Resource Management 

 

    

16.1 
The staff had been paid within the 

approved cadre Complied     

16.2 
All members of the staff had been issued a 

duty list in writing  Complied 
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16.3 

All reports have been Submitted to MSD 

in terms of their circular no.04/2017 dated 

20.09.2017 Complied     

17 Provision of information to the public 

 

    

17.1 

An information officer has been appointed 

and a proper register of information is 

maintained and update in terms of Right 

To Information Act and Regulation  Complied     

17.2 

Information about the institution to the 

public have been provided by website or 

alternative measures and has it been 

facilitated to appreciate/ allegation to 

pubic against the public authority by this 

website or alternative measures Complied     

17.3 

Bi-Annual and annual reports have been 

submitted as per section 08 and 10 of the 

RTI Act Complied     

18 Implementing citizens Charter 

 

    

18.1 

A citizens charter/ Citizen client's charter 

has been formulated and implemented by 

the Institution by the Institution in terms 

of the circular number 05/2008 and 

05/2018(1) of Ministry of Public 

Administration and Management Complied     

18.2 

A methodology has been devised by the 

institution in order to monitor and assess 

the formulation of Citizen Charter / 

Citizen client's charter as per paragraph 

2.3 of the circular Complied     

19 
Preparations of the Human Resource 

Plan 

 

    

19.1 

A human resource plan has been prepared 

in terms of the format in Annexure 02 of 

Public Administration Circular 

No.02/2018 dated24.01.2018 Complied     

19.2 

A minimum training opportunity of not 

less than 12 hours per year for each 

member of the staff has been ensured in 

the aforesaid Human Resource Plan Complied     

19.3 

Annual performance agreements have 

been signed for the entire staff based on 

the format in Annexure 01 of the aforesaid 

Circular Complied    
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19.4 

A senior officer was appointed and 

assigned the responsibility of preparing 

the human resource development plan , 

organizing capacity building programs 

and conducting skill development 

programs as per paragraph No.6.5 of the 

aforesaid Circular Complied     

20 Responses Audit Paras 

 

    

20.1 

The shortcomings pointed out in the audit 

paragraphs issued by the Auditor General 

for the previous years have been rectified Complied     
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8 ANNEXURE 01 
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